
NAME (color, code) SIZE PCS

NAME (color, code) SIZE PCS

Return/exchange form without giving a 
reason within the 14 days

I hereby withdraw unilaterally from the purchase agreement with the seller WIND&BOARD s.r.o. 1. Csl. Arm. Sboru 1557, 708
00 Ostrava, ID:09472371, VAT: CZ09472371. The goods can be returned / exchanged within 14 days at the KITEBORDING.CZ
store or sent back to the address below and attach this form.

1) Customer

Name, surname
…………………………………………..

City
…………………………………………..

E-mail
…………………………………………..

Street
…………………………………………..

ZIP
…………………………………………..

Phone
…………………………………………..

Date of purchase Order number Invoice number
…………………………. .……………………..………. …………………………………….

2) THE GOODS YOU WANT TO EXCHANGE UNUSED

3) THE GOODS YOU WANT TO RETURN UNUSED 

(optional) Simple description of the problem with returned goods:
…………………………………………………………………………………………………………………...

4) SENDING THE PACKAGE
Goods can be returned or exchanged free of charge within 14 days (from receipt of the shipment) without giving a reason. 
The goods must be returned complete, in their original condition, must not show signs of wear and tear. A return form must be sent
with the goods and a copy or original of the receipt or invoice must be attached. Goods sent by cash on delivery will not be
accepted. It is not possible to return or exchange used goods, washed goods, video and audio media.

Send the goods to the address:  Contact:
KITEBOARDING.CZ  info@kiteboarding.cz
Generála Sochora 1764/22 +420 724 958 844
708 00 Ostrava-Poruba

5) MONEY BACK
The money for the goods will be returned to you within 14 calendar days to the specified bank account.

Customer's bank account number:
……………………………………………………………………………………………………..…………….

Date of return/exchange In shop/by shipment                                        Customer's signature

………………………………………………..……………………………………….………………………...
To be filled in by the Seller 
Date of receipt of goods In shop/by shipment          How solved         Sellers signature 

………………………………………………..………………………………………………………………….


