
CLAIMED DEFECTS (describe):*

Contact:
e-mail: servis@kiteboarding.cz, phone.: +420 724 958 031

CLAIM FORM

Seller: WIND&BOARD s.r.o. , 1. Csl. Arm. Sboru 1557, 708 00 Ostrava, ID:09472371, VAT: CZ09472371

CUSTOMER*

Name, surname*
…………………………………………..
City*
…………………………………………..
E-mail*

Street*
…………………………………………..
ZIP*
…………………………………………..
Phone*

Invoice no.* Date of purchase* Date of claim *

CLAIMED ITEM(S)

NAME (colour, code)* SIZE* PCS.*

ACCESSORY*

SUGGESTED SOLUTION OF THE CLAIM:*

REPAIR REPLACEMENT MONEY REFUND OTHER (state beloow)

…………………………………………………………………………………………………………………

* to be filled in by the customer

Clamed items to be sent to:
KITEBOARDING.CZ, Generála Sochora 1764/22, 708 00 Ostrava, Czech Republic

Claim to be accepted in legal term of 24 months from the date of purchase. Claimed item(s) must be 
clean otherwice the claim will not be accepted.

To be filled in by the Seller when receiving the claim:
Date of claim receiving In shop/by shipment Sellers signature

……………………………… ……………..……………. …………………….

To be filled in by the Seller when closing the claim:
Date of solving the claim In shop/by shipment How solved Sellers signature

Despatch date:

…………………………….. …………………………… ……………………   …………………….


